
WHAT IS THE INDIO CRISIS CENTER?

INDIO CRISIS CENTER
24/7 WALK-IN URGENT CARE

The Indio Crisis Center is a 24/7 walk-in, immediate behavioral health facility providing
crisis assessments and crisis intervention to individuals as young as 5 years old
experiencing a behavioral health crisis or urgent need. Our centers are staffed by
behavioral health professionals who are trained to evaluate and stabilize individuals in
crisis. 

By delivering comprehensive, round-the-clock care and support, the crisis center helps
individuals regain stability to transition back into the community. We offer a range of
services including crisis intervention, psychiatric and therapeutic services, substance use
counseling, peer support, case management, and referrals to other community
resources as needed. 
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Indio Crisis Center
47-915 Oasis St.
Indio, CA 92201

Location 

Need Support? Help Is Always Available
CARES Line – 800-499-3008 - 24/7 access & referral line.
Riverside County Crisis Helpline – 951-686-HELP (4357) - 24/7 access to a crisis counselor.

BENEFITS TO THE COMMUNITY
Immediate Crisis Response
Ensure immediate support for community members
facing behavioral health crises by providing a dedicated
center for urgent care, enabling timely interventions
and preventing harm.
Prevention of Escalation 
The Indio Crisis Center addresses behavioral health
issues early to prevent crises from escalating into
hospitalizations or justice involvement.
Support for Vulnerable Populations
The crisis center serves individuals as young as 5,
ensuring vulnerable populations, including children and
adolescents, get timely care. This accessibility fosters
youth resilience and enhances the community's
behavioral health.

SERVICES
Crisis Intervention
Immediate crisis assessment and stabilization for those
in a behavioral health and substance use disorder crisis. 
Peer Engagement & Support
Non-clinical service that provides support to overall
treatment that provides validation to individuals in
recovery through lived experience. 
Clinical Assessment and Crisis Counseling
Comprehensive assessments to determine unique
needs of each client. Provide evidenced-based
counseling techniques tailored to each individual
during their crisis. 
Medication Support
Medication services include Medication-Assisted
Treatment (MAT) for substance use disorders, with staff
collaborating with clients to determine and adjust
medications as needed.
Establishment of a Personal Safety Plan
Collaborate with clients to create personalized safety
plans that address their risks and triggers, offering
coping strategies and supportive contacts to empower
their well-being.
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